FollowMyHealth™ Patient Portal
Q:
Is FollowMyHealth™ secure?
A:
Maintaining your privacy is our top priority and we have taken the necessary steps to ensure we meet your expectations as well as all federal and state privacy laws. 

In order to allow people to simply sign into FollowMyHealth™ Universal Health Record without needing to create a new email address, we offer our FollowMyHealth (FMH) Secure Login. 

You may also use existing accounts with Facebook, Google, Yahoo, and Microsoft Account (formerly known as "Windows Live ID") through Open Authentication, using a standard protocol to securely authorize users. We will not utilize any additional information from these third party organizations other than what is required to help you gain access to your FollowMyHealth record through their username and password for you. FollowMyHealth does not store your username and password for these particular authentication providers, and your credentials will continue to be maintained by them as well.

In compliance with federal patient privacy regulations, all transmitted data is encrypted during this process. The data storage is also encrypted for protection. Your login occurs over Secure Socket Layer (SSL, shown as HTTPS in  your browser's address bar), which is an industry standard providing secure communication over the internet used by sites such as online marketplaces or financial institutions.

The first time that you create a FollowMyHealth record using one of the Open Authentication accounts (Facebook, Yahoo, Google, and Microsoft Account), you will be asked to share some basic information from your connecting account so that FollowMyHealth will be allowed to use them for authorization. Please be mindful that each provider has a different authentication confirmation request. For example, using your Microsoft Account to login will ask to grant access to view your profile info and contact list. While approval of this step is necessary, rest assured that the only information obtained from this request is your username. FollowMyHealth will NOT be utilizing the potential public information contained in your authenticating accounts pictures, contacts, friends, etc. and will NOT release and/or sell your identifiable information to other organizations, people, etc. To be clear, the authentication provider with which you choose to use as your login, will NOT have access to your FollowMyHealth record or its information.
Q:
I don’t remember my invite or security code?
A:
It will always be the year of birth of your child.  If you have more than 1 child it is always the year of birth


for the eldest child.

Q:
Can I just create an account for the Patient Portal?
A:
In order to have your information transmitted, you must complete an Enrollment Form and receive an


email to join the Southwest Pediatric Associates Patient Portal.
Q:
 How do I view my child’s record?
A:
At the top of the screen, select the drop down beside your name; here you will see your child(rens) name.  
select one and it will open the record

Q:
I don’t see anything and cannot email from the portal?
A:
Contact portalsupport@swpedi.com.  The information may not have fully transmitted to your patient 


portal.  Support may have to reissue an invitation to register for the portal again

Q: 
How will I receive appointment reminders?
A:
Appointment reminders will only be sent by email, unless you change your notification preferences to


Include text messages.  Go to MyAccount and select Preferences.  Next choose Notification preferences.  

Here you can add your cell phone number and validate it.  Don’t forget to check each box for notifications


you want by text message.  Make sure to do for each of you children.  Effective August 1, 2014 reminders 

by phone will no longer be available.

Q:
Why can’t I email any doctor at Southwest Pediatrics?
A:
The Patient Portal will only allow you to send emails to doctors your child has seen in clinic.  We 


recommend sending emails to your Primary Care Physician.

Q:
Can I view and pay my bill through the Patient Portal?
A:
This feature will be available in the near future.  Check our website for upcoming information.

Q:
Can I request a medication refills?
A:
Yes you can.  Select the MyHealth tab and choose medications.  From here any medication that has a Rx 


Bottle that is not grayed out can be requested.  Your physician will review the request.  Please allow 


24-48 hours for completion.
Q:
Why can’t I see all Lab Results?

A:
Not all lab results are processed electronically.  Some labs must be sent out to be analyzed and the results

are sent to our office via fax.  You may request a copy at any time by filling out the Authorization to Release Protected Health Information.

Or

Labs received electronically will post to the patient portal within 5 days of being reviewed by our physician.  The time frame will depend on when we receive the results from the lab.  Please allow a minimum of 2 weeks to see the information on the patient portal.  You will still receive a phone call from our office providing results for any lab work done.
Q:
Is it possible to email camp forms or other documents that need to be signed by the doctor through the 

Portal?

A:
At this time there is not.  You can still email all documents to frontdesk@swpedi.com.

Q:
Is there support for the Patient Portal?
A:
Yes, By selecting the MyAccount drop down menu, you can choose the support or help option.  If you cannot find an answer to what you are looking for, please email portalsupport@swpedi.com.  Please allow 24-48 hours for investigation and follow up.

Q:
Can I print my vaccine record?
A:
Yes you can.  Go to the MyHealth tab and select Immunizations.  Here you will have the option to Print, Email, or fax.
Q:
Why can’t I submit a request for an appointment?
A:
Please make sure all sections of the Appointment Request are filled out.
For more FAQ’s please choose the support option through the Patient Portal


