Notification Preferences Setup
Follow the steps below to make sure you are receiving your appointment reminders.  All appointment reminders will be delivered 2 days prior to your appointment via text, email, or both.

1.) Login to Southwest Pediatrics patient portal.  https://swpedi.followmyhealth.com/Login

2.) Select the drop down arrow by your name and select your child.  You will need to repeat steps 2 through 9 for each child.

3.) Next choose My Account (top right of screen) and select Preferences

4.) Select Notification Preferences

5.) Please enter your email address where you would like to receive communication

6.) To receive text messages, please enter your cell phone number and cell phone carrier.

7.) Select the "validate cell phone" button

8.) Once your cell phone number has been validated you can now select text messages for any or all of the following communication options

      a.) appointment reminders

      b.) appointment updates

      c.) updates to the health record

      d.) communication from the provider

      e.) Organization Bulletins

9.) Lastly, save your changes.
